
 

 

 

 

 

 

 

Medical Disclaimer: 
 
“This information is not intended to cure, diagnose or treat medical conditions, 
nor is it a substitute for the product user’s guide. Please consult with a physician 
before beginning this or any other new health care program. Any information with 
regard to personal testimonies about Richway International’s products does not 
reflect or represent Richway International’s product claims. These statements 
have not been evaluated by the FDA.”  
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B I O M A T  S E T T I N G S

��Ý�²����Ý   Blue-Green Settings
%URDG�6SHFWUXP�&RRO�9LWDOLW\�
Safest for Sensitive + Extended Use
 All Purpose Healthcare Program & Support
 Super Immunity + Energy Booster
  First Aid + Irritable Symptom Relief (i.e. 
Headaches, Indigestion, Jet Lag)

  Regenerative Sleep + Recovery

���Ý�²����Ý   Green-Gold Settings
'\QDPLF�6XEWOH�:DUPWK�
30 Minute – 2 Hour Cycles
 Sports + Flexibility, Training + Recovery
 Cardio + Respiratory Aid
 Blood Pressure + Sugar Regulation
 Hormone Balance, Support & Restoration

���Ý�²����Ý   High Gold Settings�
'HHS�3HQHWUDWLQJ�:DUPWK�
15 to 90 Minute Sessions
 Joint + Pain Relief
 Stress, Anxiety, Depression + Trauma Relief
 Profound Relaxation + Mood Elevator
 Meditation Enhancement Tool

���Ý�²����Ý   Red Settings*����
'HHS�+HDW���0D[��7KHUDSHXWLFV�
Power Sessions of 1/2 to 1 Hour
 Sauna Level Cleansing + Detoxification
 Natural Weight Loss + Skin Rejuvenation
 Enhanced Sexual Vitality + Metabolic Aid
 Healthy Blood Circulation + Purification
 Environment + Bedding Sanitizer
*��Preheat BioMat 1/2 hour to achieve highest heat setting 

BioMat should not be set on high for longer than two hour 
intervals.

SELECT  FROM 9  S E T T INGS  TO  CUSTOMIZE  
YOUR  OWN HEALTH  CARE

3RZHU�2QO\
1R�7HPSHUDWXUH
Negative Ions Only

  Relief from Severe Pain 
Red Bouncing Lights on Bottom of Control Panel 
Light Up. Neg Ions Will Self Regulate.

These statements have not been evaluated by the Food and Drug Administration. The products mentioned in 
this material or on our web site are not intended to diagnose, treat, cure, or prevent any disease. Information 
and statements made are for education purposes and are not intended to replace the advice of your family 
doctor.

NOTE:  

After 4 hours 

of tempera-

ture setting 

on 122˚ or 

higher,  

controller will 

automatically  

drop the  

temperature  

to 113˚.  

This prevents  

dehydration.

MINI BIOMAT: 

Correlate to the 

BioMat settings on 

the left.

HYDRATE:  

Please drink a glass of water at the  

beginning + end of each BioMat Session.

CAREFUL USE:  

Do not sleep all night 

on High Heat. Children, 

Diabetics, and those 

who are frail or suf-

fering from paralysis 

should be monitored 

while on the BioMat. 

Never use high heat 

temperatures on 

Children, pregnant or 

lactating women. Avoid 

any heat on infants.



1. Place BioMat on a Flat Surface.

2.  Place Gold Pattern Side Down,  
Amethyst Side Up.

2.  Attach quilt pad with elastic straps to corners of 
the BioMat. For Personal use lay directly on top 
of quilted pad. For Demo use place large towel 
on top for cleanliness along with a small towel 
on top of the pillow.

3.  Plug in Large Female Prong to Mat. This is the 
top where youplace your pillow and head.

4. Plug in Small Male Plug to Electric Wall Outlet

5.  Make Sure Toggle Switch on Side of Control 
Panel is in On Position.

6.  Press Power Button  

7.  Press up Temperature Button Up to Highest Red 
Setting to Warm Mat up for 20 Minutes

8.  When ready to lie down set Temperature Control 
WR��QG�RU��UG�*ROG�6HWWLQJ����Ý)����Ý)�

9.  Lie Down & Cover up with Cotton or Natural 
Fiber Cover. And listen to 15 or 30 minute 
CD.During Daylight Place Eye Pillow or Cloth 
Over Eyes.

����%HIRUH�	�$IWHU�'ULQN�����R]V��RIWATER
Enjoy!

V Use Natural Fibers on top of BioMat.
V� �7HPSHUDWXUH�ZLOO�DXWRPDWLFDOO\�GURS�WR����Ý)�

DIWHU���KRXUV�RI����Ý)�RU�KLJKHU�
V  Allow BioMat to completely cool before placing 

back in suitcase or folding away.
V  Do Not Roll up BioMat. Fold in quarters same as 

it is shipped.

info@thebiomatcompany.com
www.thebiomatcompany.com
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BioMat 
Care, Travel, Storage Guidelines

© 2013 Carrie Luke and The BioMat Company
Reprint Prohibited without Permission.

Care: 
   ALWAYS cover BioMat surface with Cotton Quilt provided!

   DO NOT lay on bare surface of BioMat. 

   Use Only NATURAL Fiber materials on the BioMat.  
   Do Not use synthetic fabrics as padding or protection on top 
of the BioMat or as a coverlet.

   Keep dry, avoid spills. 
If using an abundance of Essential Oils or Massage oils consider 
purchasing the Professional Cover which is water resistant.

   Vacuum occasionally to remove dust and lint  
from the surface channels.

   Cotton Pad may be washed in warm water with mild  
detergent,  NO BLEACH.  Line dry.

Travel Instructions:
   Unplug computer cord from BioMat.

   Store Control Panel in box provided, or wrap cords  
around Computer Panel.

   Allow BioMat to cool down.   
DO NOT FOLD BioMat when HOT!

   Fold in quarters, with Channels on inside of folds.   
DO NOT ROLL!

   Store in Cool, Dry place.
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Soha-dong, Kwangmyung-Si, Kyungki, Korea 
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Fax: 02-6112-7749 
  

Information on this website is not intended to replace medical advice. It is purely a guideline for contraindications and not a complete 
list. Consult with your physician as to what’s right for you and your individual health needs. Site content may change without notice. 
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Contraindications 
 

It is always recommended to consult with your physician before using the Biomat. 
***Remember to stay hydrated while using the Biomat. 

 
Contraindications: 
 
Organ Transplants - 
Recipients of any type of organ transplant (Kidney, Heart, Liver, etc.) should not use the Biomat. After an organ 
transplant, patients will need to take immunosuppressant (anti-rejection) drugs to help prevent their immune system 
from attacking, or rejecting, the new organ. The use of the Biomat’s far infrared rays increases immune system 
function, which will tell your body to attack the new organ. 
  
External Pacemaker – 
We recommend anyone who uses an external pacemaker that they should not use the Biomat. 
 
Use with Caution: 
 
Medications –  
We recommend anyone who is currently taking medications to consult their physician before the use of the Biomat. 
The use of the Biomat’s far infrared rays may interfere with certain medications. 
 
Fever –  
We recommend anyone experiencing a high fever to use the Biomat with no heat and negative ions only. 
 
Joint Injuries –  
We recommend anyone with recent (acute) joint injuries to use the Biomat with no heat and negative ions only. 
Injuries should not be heated within the first 48 hours, as joints that are hot or swollen may respond poorly to heat. 
 
Insensitivity to Heat –  
We recommend anyone with diseases associated with a reduced ability to sweat or insensitivity to heat to use the 
Biomat with no heat and negative ions only. 
 
Immobility –  
We recommend anyone with difficulty moving or changing positions while seated or in bed to use the Biomat with low 
heat only (95F-104F) or negative ions only, for no more than 8 hours per day. Persons with generally poor health 
or weakness, paralysis, injuries or illnesses that requires bed rest or wheelchair use, sedation, or coma are more at 
risk for bedsores (pressure sores) or possible low heat burn. 
 
Internal Pacemaker / Defibrillator – 
We recommend anyone who uses an internal pace maker and/or defibrillator to consult their physician before the use 
of the Biomat. In general, infrared heating pads have not been shown to interfere or damage 
pacemakers/defibrillators. However, there may be a small chance of causing interference occasionally. We 
recommend anyone who uses a pacemaker and/or defibrillator to use the Biomat on low heat only (95F-113F). The 
use of the Biomat increases circulation of the blood, which can cause an increase in heart beat. Some people who 
use a pacemaker, experience discomfort since their heart beat is being controlled. If you are experiencing continued 
discomfort, discontinue use immediately and seek medical attention. For persons with a defibrillator, do not lay the 
Biomat directly over your device. 
 
Certain Ailments – 
We recommend anyone with the following ailments to use the Biomat on low heat (95F – 113F) or negative ions 
only. It is inadvisable to raise the core temperature to high levels of persons with the following conditions: Adrenal 
Suppression Disorders, Addison’s Disease, Adrenal Insufficiency, Systematic Lupus Erythematosus, and Multiple 
Sclerosis (MS). 
 
Brain Tumor – 
We recommend anyone with a brain tumor to use the Biomat on low heat only (95F-113F). 
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Bypass Surgery –  
We recommend anyone who has undergone bypass surgery to use the Biomat on low heat only (95F-113F). The 
use of the Biomat increases circulation of the blood, which can cause normal blood vessels to expand. Some people 
who have gone through bypass surgery, experience discomfort since their blood vessels can’t expand. 
 
Diabetics –  
We recommend anyone with Diabetes to use the Biomat on low heat only (95F-113F). Diabetics’ skin is weak, which 
can cause low heat burn from the use of the Biomat. Once the skin is damaged, it may be difficult to recover. 
 
High Blood Pressure (Hypertension) –  
We recommend people with chronically high blood pressure (hypertension) to use the Biomat with caution before and 
after use, and on low heat only (95F-113F). Sudden changes in body temperature and/or weather temperature may 
cause an increase in blood pressure. 
 
Newborn Babies – 
We recommend parents with newborns to wait until their baby is at least 6 months old before using the Biomat on low 
heat only (95F-104F) or negative ions only, with adult supervision. Please use with caution. 
 
Infants –  
We recommend that infants using the Biomat should use it on low heat only (95F-113F), with adult supervision. If 
temperature is too high for the child, the temperature can’t be controlled without an adult. Please use with caution. 
 
Pregnancy / Expectant Women – 
We recommend women in their pregnancy or those who are expecting to use the Biomat on low heat only (95F-
113F). Excessive temperatures have a potential for fetal damage during early months of pregnancy so it is important 
to consult your physician before use of the Biomat. 
 
Radiation Therapy/Chemotherapy –  
We recommend anyone that has currently received radiation treatments or chemotherapy to use the Biomat on low 
to medium heat (95F-131F). 
 
Surgical Implants – 
Recipients of Titanium, Metal, Ceramic, or Plastic implants can use the Biomat. Surgical implants generally reflect 
infrared rays and are not heated by an infrared heat system. Anyone who experiences pain in those areas should 
check with their physician. 
 
Silicon - Silicon implants may be warmed by infrared rays. Silicon is known to melt at over 200 degrees Celsius / 392 
Fahrenheit, so it should not be adversely affected by infrared rays. It is advised that you consult your surgeon before 
use. 
 
Pain: 
 
Pain should not be experienced when using the Biomat. However, the infrared heat will go to areas of disease or 
discomfort so some people may perceive this as pain and others as a sensation. If pain is persistent, discontinue use. 
 
Worsened Condition: 
 
If there are any worsened conditions when using the Biomat, discontinue use. Some temporary symptoms may occur, 
which can be attributed to the detoxification and healing process. For more information, please see the stages of 
improvement in Richway’s Ions and Infrared Rays booklet. 



Increase Serotonin Levels
Negative Ions are odorless, tasteless, and invisible particles that
we inhale in abundance near waterfalls, rain forests and oceans.
Scientifically they are molecules with an extra electron helping to
alleviate allergies, migraines and sinus problems. Once they
reach our blood stream Negative Ions have a positive affect on
the rate at which Serotonin is oxidized in the bloodstream result-
ing in higher alertness, decreased drowsiness, and more mental
energy.

Enhance Strength, Stability and Vigor
Amethyst bolsters the production of the hormones, and strength-
ens the cleansing organs, the circulatory system and blood, the
immune system and body metabolism. Amethyst soothes the
nervous system and aids in the transmission of neural signals.
Memory skills improve with the use of this stone in therapy.

Energy & Technology :: Wellness
Far Infrared Heat is pure
energy in the form of
LIGHT from the invisible
area of the electromagnetic spectrum. Far Infrared Heat is the
most beneficial light wave, penetrating the skin and increasing cir-
culation to detoxify the body of harmful toxins and acid wastes.

Blood Flow
Infrared Heat expands and relaxes the circulatory system 
promoting efficient and increased blood flow increasing the
bioavailability of nutrients and oxygen.

Detox
Far Infrared deeply heats tissues, allowing the body to release
toxins, breaks down wastes associated with the metabolic
processes. Once released, these harmful substances are 
available for removal through increased permeability of the 
vessels and capillaries. 

Metabolism 
Far Infrared enlivens all body processes while simultaneously
burning calories. This increase in metabolism helps disrupt fat
deposits and once isolated and transported, toxins can be elimi-
nated from the body, promoting better overall health. 

+ --
N e g a t i v e  

I o n s

A m e t h y s t

F a r  
I n f r a r e d Ultraviolet       Visible      Infrared    Radio

The BioMat:
Quan t um  Hea l i n g  E n e r g e t i c s
The BioMat delivers the highest vibrational resonance deep
into all tissues of the human body. The combination of far
infrared light, negative ions and amethyst quartz, opens the
channels for intelligent cellular communication leading to
DNA repair and total body wellness.

info@thebiomatcompany.com
www.thebiomatcompany.com
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Bacterial Elimination
Elevated temperatures and improved waste removal destroy or
eliminate many disease causing organisms and pathogens.

Healing Soft Tissue
Molecular level rebuilding processes are increased enhancing
DNA synthesis through all stages of repair. This is also beneficial
in healing abrasions, cuts and hematomas.

Relaxes Muscle
The heat provides your body with the means to maximize its natu-
ral regenerative powers, by reducing inflammation, swelling and
nerve pain. Muscle groups, joints and nerve bundles can better
repair themselves.

Immune System Boost
The elevated body temperature from Far Infrared provides benefits
similar to that caused when the body goes on the attack against ill-
ness and infection. An elevated temperature is a sign that the
immune system is actively fighting against these conditions. In the
absence of a true fever, Far Infrared provides this protection on a
safe and constant level.

Cardio Fitness
The highest BioMat heat settings create the equivalent of a 30
minute cardiovascular workout without placing stress on your
joints. The circulatory system is improved by lessening the work-
load on it, which, in turn, enables it to more easily function at its
optimum level.

Healthy Arteries
Clean arteries also mean lower blood pressure and decreased
demand on the heart. Removal of the toxins and deposits enables
your system to perform at its peak and to maintain that level by the
constant process of circulatory cleansing.

F a r  
I n f r a r e d

+ --

Negative Ions     Amethyst        Far Infrared

The BioMat:
Quantum Heal ing Energet ics

info@thebiomatcompany.com
www.thebiomatcompany.com
T o l l  F r e e : :  8 8 8 . 6 1 7 . 1 3 0 0 Copyright 2006. Reprint + Duplication Prohibited.  •  The BioMat Company® •  866.617.1300

Source: www.brightonsauna.com

Be proactive about your health and well being.  A good
nights sleep on The BioMat or a mere 25 minute nap, can
go a long way to ensuring a healthier, happier you.

You r  We l l ne s s  Fu t u r e  i s  Now
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The Engine of Life  
and The BioMat www.thebiomatcompany.com

By Thomas Myers
Thomas Myers directs Kinesis, which offers continuing education seminars worldwide for manual and move-
ment professionals. Tom is the author of Anatomy Trains (Elsevier 2001, 2009) and Fascial Release for Struc-
tural Balance (North Atlantic 2010) and numerous journal and magazine articles. www.anatomytrains.com
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Chapter  1

NEGATIVE IONS
1. The \ Ion is Found Only in Clean Air
In order to have a healthy life in our modern day society, we cannot ignore the effects of “Ions”. There
are many Ions in the air we breathe, and the percentage and number of Positive ( + ) Ions and Negative 
(\) Ions change depending on the time and place. An Ion is a particle which has electricity. An Atom is
the smallest particle that exists in the composition of any material. It is the basic element of the nucleus.
Ions are being made in the air we breathe so fast that 10 to 20 Ions Per Cubic Centimeter are being
made each second. There are 200 to 500 Ions in 1 Cubic Centimeter of ordinary outdoor clean air, and
100 to 200 Ions in 1 Cubic Centimeter of clean indoor air. 

2. Benefits of \ Ion Health Treatment
Many studies of the relationship of the Ion (especially the \ Ion) to our health have been made by profes-
sional researchers who agree that our health is dependent on the amount and quality of Ions in the air.

On this subject, the world famous A.D. Moore (A Professor at Michigan University) stated the following:
��Most people agree that if we can control the amount of Ions in our everyday life, it will have a positive
effect on our health.
� Breathing air with a certain type of Ion can be helpful as a medical treatment such as healing a
wound.
In this way, and Ion helps improve our health, and the \ Ion performs an especially important role.

3. Reasons Our Health is Improved
As you may already know, the Ion does play a very important role in keeping us healthy, and the \ Ion
is the major health benefactor. 
\�Ions are found everywhere in the air, and are a major element that provides energy to the human

body.

The human body consists of billions of cells, and each is enclosed by a cell wall. This cell wall performs
many important roles, and one of these is to absorb nutrition and eliminate waste material. The function
of the entire cell (including the cell wall) can be normalized, if there are enough \ Ions within the cell,
and \ Ions outside the cell.

The reverse holds true if there is a lack of \ Ions, and too many + Ions within a cell. This, absorption of
nutrition and elimination of waste material can not be done effectively. As a result adult diseases such as
hypertension, arteriosclerosis, cerebral apoplexy, and cancer occurs.



Other afflictions caused by and improper number of Ions in the body include anemia, allergies, infirmity,
shoulder pain, lumbago, rheumatism, neuralgia and headaches, and habitual constipation, gastroenteri-
tis, hepatitis, kidney trouble, unbalanced autonomic nervous system, and insomnia. Too few \ Ions in our
body can cause many diseases, and have a dangerous effect on our overall health.

4. How Do \ Ions Make Us Healthier?
1) THE PURIFICATION OF OUR BLOOD
Through research done by Dr. Tanaka in Japan, it was discovered that when – Ionization is introduced,
the Ions in calcium and natrium (salt) in the blood increases, and the blood is purified by increasing blood
alkaline.

2) REVIVING THE CELL
When the amount of \ Ions in the blood is increased, the function of a cell is activated. The electrical
material exchange speeds up the cell function, and, as a result, nutrition is fully absorbed by the cell and
waste material is eliminated. Metabolism is increased and the function of the cell is gradually revived.

3) INCREASES IMMUNITY
As the amount of \ Ions increases, the Gamma Globulin is the blood increases resulting in blood rich in
protein and antibodies.

4) THE CONTROL FUNCTION OF THE AUTONOMIC NERVOUS SYSTEM
Dr. Tanaka found that \ Ions control the balance in the Autonomic Nervous System between the insulin
and adrenal functions. This provides strong resistance to diseases.

5. Using Synthetic Fabrics
1) THE CALCIUM IN OUR BLOOD DECREASES
When we wear Synthetic Fabrics, \ Ions are decreased, and the calcium in our blood discharges in our
urine. As a result, our blood becomes acidified, and neurosis (a nerve disorder) may occur causing a
tired feeling. Synthetic Fabrics decrease \ Ions.

2) THE BLOOD SUGAR LEVEL INCREASES
When we wear Synthetic Fabrics, \ Ions are decreased, and the amount of glucose in our blood increas-
es. Usually, the blood sugar level of a human being is 100 mg per 100 Cubic Centimeter which is auto-
matically controlled by the body. If the control function changes, then the blood sugar level may increase
or decrease abnormally which can cause various symptoms. A typical disease when the blood sugar level
increases severely is diabetes. Many professionals think that a reason for the current increase of this dis-
ease may be caused by the use of Synthetic Fabrics.

3) THE AMOUNT OF VITAMIN ‘C’ IN SERUM DECREASES
Wearing Synthetic Fabrics decreases the amount of Vitamin C in serum (liquid component of blood)
abnormally. As a result, the resistance of our body is weakened causing stress. Vitamin C deficiency is
also caused by eating too many fast foods, or too few fruits and green and yellow vegetables.



6. \ Ions and Our Health
A recent newspaper article reported that a pregnant woman developed eczema (itching skin inflamma-
tion) because she often came in contact with an internal concrete wall which was near her bed. Living in
this recently built concrete apartment building also placed her in a high risk category for miscarriage.

The ideal amount of \ Ions for our health is 400 to 1000 Per Cubic Centimeter of air. These numbers
seems to be decreasing everywhere because of the concrete jungle we live in. Because of this, we are
experiencing serious effects, such as Headaches, Insomnia, and Fatigue of our body and mind.

7. The Relationship Between Sleeping and the  \ Ion
The development of a product that artificially produces – Ions has been incorporated into the production
of a mattress that provides the benefits previously found only in the air.

1) A BEDDING PRODUCT THAT HAS A PLEASANT HEAT PRODUCING METHOD OF PASSING
ON THE \ IONS TO THE BODY IS FOUND IN THE BIO-MAT
Many professionals helped to develop this high quality Bio-mat product which gives you a refreshed feel-
ing all day after a sound night’s sleep on it.

2) BECOME HEALTHY WHILE YOU SLEEP (USING THE BIO-MAT)
\ Ions will make your mind and body feel healthy. The 24-hour cycle we repeat daily of rising with the
sun, and going to bed at sundown, develops a body rhythm. If this cycle is changed, we are thrown out
of rhythm, and do not sleep well. Our sleeping cycle has 4 different levels of depth of sleep. There is a
repetition of these levels 4 to 5 times during the night until we wake 7 to 8 hours later.

8.  A GOOD NIGHT’S SLEEP
Recently, Electronic Engineers developed a \ Ion-producing mattress. The famous Japanese Dr. Tanaka
first developed and electronic \ Ion medical treatment device. This proved to be a very convenient way
of supplying the necessary amount of \ Ions for our body without having to depend on those we receive
from the air. In addition, this device can provide the necessary \ Ions needed on a short period of time.
It also gives a variety of pleasant effects such as:

1) THE CONTROL OF THE AUTONOMIC NERVOUS SYSTEM
This system controls the internal secretion of hormones that regulate the human body. There is a sympa-
thetic nervous system that increases the energy of the human body. It acts to stabilize and keep these two
systems in balance.

2) THE VITALIZATION OF CELL METABOLISM
A living cell exchanges nutrition and waste material through cell walls. When – Ions increase, the material
exchange is slowed. If \ Ions are provided, this function is returned to its normal status. In this way, the
\ Ions vitalize the metabolism of the tissue.



3) THE PARALYSIS SYMPTOM IS EASED
Slight shoulder sclerosis, an occupational disease, causes paralysis of the fingers, arm, and shoulder. If
the symptoms of this dreaded disease continue, the entire body becomes paralyzed. The cause has not yet
been discovered. However, it has been reported that these symptoms were relieved within 90 days when
a \ Ion treatment was used.

4) RELIEF OF PAIN
According to the clinical research report of Dr. Nagamo of Kumamoto Civil Hospital, and Dr. Maiyama of
Kyoto Hospital in Japan’s Pain Research Institute, the pain relieving efficiency of the \ Ion has been
acknowledged through its notable effect on numerous headache and neuralgia test cases. 

9.  When \ Ions are increased
Although we may know that the \ Ion is good for our health, the problem is that we cannot all live in the
forest, in the field, or by a mountain or a sea where the \ Ions are available in abundance. Additionally,
if we absorb the \ Ions from the air, the efficiency is very low. The absorption rate is only 15 to 20%. For
example, in a hot spring which usually has a high \ Ion density of 2000, the absorbed \ Ions would
only be 300 to 400. 

Therefore, using a \ Ion treatment such as the Bio-Mat is a much more effective and desirable way for
modern health management. By using a \ Ion treatment while sleeping, surprising effects can be expect-
ed by those experiencing loss of appetite, lack of stamina, or lack of energy.

10.  The Healing Effects of \ Ions
1) RESEARCH OF DR. TAKADA
There are a variety of theories that have come from research by Dr. Takada, Toho University’s authority on
\ Ion treatments. These theories have become classics, not only in Japan, but world-wide. 

During his research on the Ionization Phenomenon, Dr. Takada realized that \ Ion loading had good
effects on the Physiological functions of a living body. 

2) THE CLASS OF PHARMACOLOGY AT JOCHI MEDICAL UNIVERSITY
Clinical research at a Tokyo Dental College Hospital sponsored by the Japan Red Cross in Shinjuku: \
Ions have a positive effect in the control of the nervous system in the relief of tension. It showed that the
results were good, in a short period of time, with regard to headache and neurasthenia relief.

3) IN THE MEDICAL SCIENCE CLASS AT DAEPAN MUNICIPAL UNIVERSITY
At the Public Hygiene Class at Shinsa University, clinical research showed the following:  most people
experienced good effects in relation to their internal organs after a few weeks’ usage. The stomach
showed the fastest effects, and the function of the liver was improved which counteracted many poisons.

Another result was the elimination of constipation and stomach pain, as well as a fast recovery from
fatigue.



4) INSTITUTE REPORTS OF DR. KOUDO MICHIO
Dr. Koudo Michio reported that symptoms of paralysis had been dramatically reduced after supplying \
Ions for 30 days. After 90 days of treatment, the Patient had recovered completely. Dr Koudo Michio said
that the \ Ion treatment is very effective for light shoulder sclerosis, as well as symptoms of paralysis in
fingers, arms, and the whole body due to occupational effects experienced by the nervous system.

5) THE CLINICAL RESEARCH REPORT OF DR. NAGAO KATSHARU
In Kumamoto Hospital in Japan, Dr. Nagayama of the Kyoto Pain Research Institute found the pain reliev-
ing efficiency of the \ Ion had a notable effect on most headache and neuralgia cases. 

6) ADDITIONAL REPORTS FROM GERMANY STATED THAT DR SHERES & DR. KO GYO YANG
MYUNG found that a lack of \ Ions can cause mental problems such as neurasthenia, neurosis, and loss
of memory. 



Chapter  2
LONG WAVE INFRARED RAYS

From past experience, we have learned that Long Wave Infrared Rays are beneficial, however, we did not
understand the principles of Long Wave Infrared Rays.  The secret of placing a warm tile on our stomach
and rubbing it when we had pain, the nice relaxed feeling we have after sleeping in a warm bed, the
good flavor charcoal or natural stone gives barbecue food, or the healing of diseases by a clay sauna
are all the results of the utilization of Long Wave Infrared Rays.

1.  Understanding Long Wave Infrared Rays
During research of the heat effect of the seven colors, it was found that the temperature rises when the

color is changed from purple toward red, and even without color after passing red.  This light (with a
strong heat function) was named Long Wave Infrared Rays.  The infrared ray is an electronic wave which
is a sort of energy wave, and is a light within the wave length level of 0.761 ~ 1,000 micron.  According
to its wave length, 0.76~1.5 micron is a short wave infrared ray, 1.5~5.6 micron is a middle wave
infrared ray, and 5.6~1000 micron is a long wave infrared ray which is the most useful infrared ray in
our daily living.  (Micron is 1M of one million.)

2.  The function of Long Wave Infrared Rays
Long Wave Infrared Rays have three characteristics.

1) RADIATION
Radiation is one of the general characteristics of light, and this means that light reaches an object without
using the air.  For example, the sun’s light reaches the earth through the vacuum of space by radiation.

2) DEEP IMPACT POWER
The second characteristic is the deep impact power. Different from ordinary light beams and short wave
infrared rays, Long Wave Infrared Rays can penetrate deeply. Because of this, it can warm our body from
the inside out, and stimulate our system.

3) RESONANCE & ABSORPTION
This third characteristic can be explained by an example of touching a large bell with a single finger. A
bell has an inherent number of vibrations when it is touched / struck. When the bell is struck at a regular
interval it causes vibrations, and it begins to move. When the energy used to activate the bell is
increased, the vibrations between molecules strengthens, and the electronic energy increases.

3.  The Effect of Long Wave Infrared Rays on an Organism
Think about this relationship tour body. Out body consists of over 80% water, and a variety of other mate-
rials, such as, proteins, hormones, enzymes, and nerve tissue which all play and important role. 



Long Wave Infrared Rays not only warm our bodies, but they stimulate various bodily functions. They can
make our bodies feel fully changed. When Long Wave Infrared Rays are beamed into the body, they are
absorbed by the body and they resonate through it, similar to the sound and energy waves of the bell
when it is struck.

1) WHAT IS AN ORGANISM?
An organism is an organic compound that we call a living body. When the shape, composition, and
movement of this body is studied, we arrive at a biological evaluation. When we further study the move-
ment of molecules within a cell to discover the characteristics of a living body, this is called “Cytology” or
“Microbiology.”

2) WHAT IS A LIVING BODY?
Through chemical analysis of a living body, we find it is composed of carbon, oxygen, hydrogen, potassi-
um, nitrogen, phosphorous, and other basic elements which cannot be seen.

4. How Long Wave Infrared Rays Penetrate our skin
Perspiration is directly related to body temperature. The Long Wave Infrared Rays penetrate deeply into
our skin, and they eliminate waste materials through skin pores. They promote good blood circulation
which helps cure hangovers, fatigue, and arthralgia. When the body’s temperature rises, perspiration
begins to help control the body’s temperature. The evaporation of 1 gram of water takes about 0.6 Kcal
of heat away; therefore, the role of perspiration is very important in controlling our body temperature. 

THE FUNCTION OF LONG WAVE INFRARED RAYS
Long Wave Infrared Rays penetrate 14-15 cm into the body. Therefore, these rays not only benefit the
muscles on the surface of the body, but all cells including blood vessels, lymph glands, and nerves in the
deepest parts of our body. These Long Wave Infrared Rays provide a heat source that relieves shoulder
pain, lumbago, and fatigue of body muscles. Moreover, perspiration helps expel unhealthy materials such
as urea, nitrogen, uric acid, sodium, and chlorine, which cause kidney infections and other problems.



Chapter  3
REAL IZ ING THE BENEF ITS

Results show an improvement in the cleansing of the entire body. The absorption of Long Wave Infrared
Rays by the human body begins with the elimination of carbon dioxide. All living bodies have toxins
(waste material, poisons) which accumulate at the body joints. Improvement in the body system is felt by
some people in one day, or it may take some people several months (2-3 months).

The different reaction times experienced between persons is explained by the fact that the health of one
person can vary greatly to that of another person. Some people have a much more acidified body, and
have accumulated many more waste materials than others. These persons will take longer to cure, and
realize a noticeable change in their body.

Occasionally, these people will feel worse before they feel better because of the numerous years these
waste materials have had to accumulate. There eventually will be a positive evidence of improvement of
the body as waste materials are eliminated from each cell. Even though this is a superior method of
improving your body’s health, it will take time for some diseases, and, rarely, it can take one or two years
for some serious toxic disease conditions. Most people will notice the benefits of Long Wave Infrared Rays
after a 20-30 minute treatment.

Some persons with more serious muscle problems may take 2-3 days to notice improvement, and a few
cases may take a week. About one out of ten people won’t notice any reaction because they are blessed
with excellent health, and are probably young. If you take your vitamins before sleeping on the mat, the
effect of the Long Wave Infrared Rays greatly enhances the benefits of the vitamins.

1. Stages of Improvement
Your body will experience changes as the healing process occurs. During the healing process, you will

experience feeling worse before your body feels better. Don’t let this worry you. This is part of the natural
process as toxins and waste materials are eliminated from your system.

TThhee  ffoolllloowwiinngg  iiss  aann  eexxaammppllee  ooff  ssyymmppttoommss  eexxppeerriieenncceedd  aass
yyoouurr  bbooddyy  ggooeess  tthhrroouugghh  ““ssttaaggeess  ooff  iimmpprroovveemmeenntt””

High or low blood pressure
� Dull Headache pains.
� Stressful feeling in the neck and shoulders.
�Yawning



� Fatigue and sleepiness

Diabetes
� Urine becomes dark.
� Sweat occurs while sleeping.
� Change in appetite.
� Fatigue and sleepiness

Stomach ulcer or ulcer of the intestines
� Have annoying pain in the stomach
� Heavy feeling and pain in the waist.

Athletes foot
� Feel more itchy.
� Have more perspiration

Hemorrhoids
� Feel itchy in the rectal area.

Constipation or diarrhea
� Stomach gurgling.
� Frequent gases released.
� Feeling of fatigue and sleepiness.

Inflammation of nose or Ozena
� Drainage from nose increases

Hepatitis or gastritis
� Heavy feeling and pain in the waist.
� Swelling in hands and feet.
� The amount of urine increases, and the color is dark.

Pyorrhea
� Have almost no feeling in teeth.
� Gums become very sensitive.

Eczema
� Have similar symptoms of hepatitis or kidney inflammation.

Neuralgia
� Feel more pain temporarily
� Pain felt in various parts of body.



Weight reduction
� Sweat hard.
� The amount of urine increases, and the color is dark.
� Feeling of fatigue and sleepiness.

Metabolism
� Whole or a part of body itches.
� The weakest part of body swells up and discoloration occurs.
� Become nervous.
� Experience insomnia.

Chronic Fatigue
� Have similar symptoms of hepatitis or kidney inflammation.

2. Helpful Suggestions
(1) Consult with your physician or health care provider. If you are currently taking medicine, continue until
the symptom is improved.
(2) Don’t let fast improvement worry you. Some people respond faster than others. Do not judge your
progress compared to others. Many factors of a disease are different to each individual, and their
progress will vary according to physical strength, etc.
(3) continue using the Long Wave Infrared Ray treatment with the belief that it will improve your health or
relieve any disease you may have.

3. Additional Symptoms that may become Intensified as Your Health
Improves
5 More pain in the affected area. (Including neuralgia, arthritis, bruised area of former injury.)
5 Vomiting. (Trouble of liver function.)
5 Facial rash. (Trouble with blood pressure.)
5 Body is swollen.
5 The function of internal digestive system is adversely affected.
5 Get rough tongue. (The function of internal secretion.)
5 Heart beat increases. (Heart disease.)
5 Urinate more frequently. (Kidney, bladder troubles.)
5 Itchy. (Especially in bruised area, allergic skin.)
5 Have general fatigue. (Improvement of blood circulation.)
5 Hands and feet feel heavy. (Trouble in circulation system.)
5 Bleeding nose. (Hypertension.)
5 Suffer from diarrhea. (Stomach trouble.)



5 Sleepy. (Blood acidity.)
5 Feel dizzy. (Trouble in circulation system.)
5 Feel languid and heavy. (Blood impurity.)
5 Have fever. (Blood pressure system.)
5 Sometimes have a cold sore on lip, boil, headache, and cannot sleep.

The above mentioned symptoms will begin to improve, in some cases, within 2 or 3 days after treatment
begins. Stronger symptoms may take longer to notice improvement, and may take a week for relief to be
noticeable. In the case of severe symptoms, you may need to take a rest of 1 or 2 days before resuming
treatment. Some symptoms may take weeks or several months to cure.

4. The Healing Powers of Long Wave Infrared Rays and Negative
Ions
WHAT IS THE BENEFIT OF THEIR EFFECTS?
(1) They improve our immune system (the body’s defense system) by providing protection against harmful
viruses and bacteria.
(2) The improvement of the body defense system represses the increase of cancer cells by accelerating
blastogenesis. According to tests on animals, the increase of malignant tumors like sarcoma and
melanoma were notably suppressed. Currently, more research studies are being performed on the effect
of cancer prevention.
(3) Suppression and prevention of the effects of arteriosclerosis have been performed by stopping the for-
mation of peroxide and adipose. A positive clinical effect was found with patients who had blood circula-
tion troubles.
(4) Other diseases which showed notable improvement with this treatment include rheumatoid arthritis,
paralysis, diabetes, occlusion by arteriosclerosis, raynaud disease, and progressive hardening of the
arteries. 
Currently, the effect on many other diseases is being studied. In addition to the above mentioned diseases
which have been proven by clinical and scientific experiences, people have given testimony that positive
and surprising effects of healing were realized on other diseases, such as insomnia, chronic lumbago,
arthralgia, menstruation pain, fatigue recovery, and maintenance of general health.

5. The medical Treatment of Long Wave Infrared Rays and \ Ions
1) METABOLISM:
Promotes the processes of life support by which a substance is assimilated, or eliminated, by the body.
Long Wave Infrared Rays activate this process.

2) BLOOD CIRCULATION:
Pharmacologists say that improving blood circulation is very difficult. The Long Wave Infrared Rays and
\ Ion treatment does promote better blood circulation which invigorates cells and eliminates waste mate-
rials and harmful fat.

3) LACERATION, WOUND FROM BEING CUT:



The effect of pain relief will depend on the size and degree of the wound. The healing period will be
shortened, and the scarring effect will be greatly reduced. 

4) HYPERTENSION:
Hypertension and arteriosclerosis are major causes of heart disease and kidney trouble starting with mid-
dle-aged people. Improved blood circulation will lower blood pressure, and the autonomic nervous system
is greatly helped by the heating effect.

5) LOW BLOOD PRESSURE:
Symptoms of low blood pressure are frequent dizziness and fatigue. There is normally no cure except for
rest and enough sleep. The heat treatment method will promote perspiration and give energy to the body
returning blood pressure to normal.

6) DEMENTIA, MENTAL DISEASE OF ELDERLY:
It is believed that Long Wave Infrared Rays improves blood circulation and metabolism which reduces the
symptoms of senility by 60%. This treatment has provided very favorable results on mental disease. 

7) CANCER PREVENTION:
It is believed that everyone has some cancer cells, mixed with our healthy cells, somewhere in the body. If
we are in a weakened state due to overheating or fatigue, we are susceptible to developing cancer, over
time, with the accumulation of harmful food products we consume. The Long Wave Infrared Rays within
the range of 40ºC to 50ºC will weaken and destroy cancer cells without harming the surrounding healthy
cells. There is data that suggests that 95% of ordinary malignant tumors die at a temperature of 43ºC.

8) DIABETES:
Diabetes is caused by metabolic problems. Although results are not immediate, it is very helpful to have
the Long Wave Infrared Rays cause perspiration which will gradually ease these symptoms. 

9) LYMPHATIC GLAND:
This gland controls and balances a bodily liquid consisting chiefly of blood plasma and white blood cells.
This affects the entire body including muscles, intestines, and nerves, which eliminates waste materials. 

10) PARALYSIS:
For a person who becomes paralyzed or becomes partially paralyzed by a stroke, the rehabilitation treat-
ment is more important than medical therapy. This treatment takes a long time, and the Long Wave
Infrared Ray treatment is very effective.

11) TRAFFIC ACCIDENT VICTIM:
The \ Ion treatment is very helpful for traffic accident victims who suffer from damage to their autonomic
nervous system. The pain experienced by the victim is often so serious that only they can realize the
degree of effect. They can get notable relief from the \ Ion treatment in balancing the autonomic nervous
system.



12) RHEUMATISM:
Rheumatism is an inflammation of the joint similar to arthritis which causes sever pain in joints and mus-
cles. The warm heat and Ion treatment improves blood circulation, revitalizes old tissue, and promotes
production of enzymes.

13) MENOPAUSE:
When a female reaches 45-50 years of age, she usually experiences symptoms such as feeling cold or
hot, hypochondria, dizziness, headaches, and anxiety. These symptoms can usually be relieved within a
short period of time if they use this heat and \ Ion treatment.

14) STRESS:
In the opinion of some people in the medical world, up to 75% of all diseases are caused by stress. Stress
can be greatly reduced, or eliminated, by using the Long Wave Infrared Ray and \ Ion treatment. By
perspiring and relaxing a satisfied mental and physical feeling is experienced. Many beneficial effects
include weight loss, body odor elimination, improved skin condition, elimination of harmful minerals from
the body, energy replacing fatigue, disappearance of various symptoms of lumbago, and feeling
refreshed. 

T E S T I M O N I E S  O F  P E R S O N A L  E X P E R I E N C E S  U S I N G
L O N G  WAV E  I N F R A R E D  R AY S  &  \ I O N  T R E AT M E N T S

� A paralyzed hemophilia patient was able to stand by himself after using for one month. (MM, Male,
65 years old, Japan)
� Pain from a spinal disorder was relieved. (TI, Male, 46 years old, Japan)
� Mother reported her daughter overcame, in 3 days, a disease that caused bed wetting. (MS, Female,
10 years old, Japan)
� A person suffering from epilepsy for 20 years reported to be much improved after using for one
month. (OA, Male, 26 years old, Japan)
� A woman suffering from hepatitis reported to be much improved after using for two months. (MM,
Female, 37 years old, Japan)
� An elderly man reported a much improved condition of rheumatism. (NK, Male, 73 years old, Japan)
� A condition of lumbago and headaches was improved after using for one month. (SK, Female, 29
years old, Japan)
� Lumbago cured. (KM, Male, 55 years old, Japan)
� Overcame 20 years of chronic kidney inflammation. (TI, Female, 63 years old, Japan)
� Resumed farming after healing sciatica (nerve disorder) and shoulder pain. (TO, Female, 52 years old,
Japan)
� Improved hypertension and diabetes which enabled him to obtain insurance which was previously
denied
� Overcame insomnia and was able to resume business. (TK, Male, 62 years old, Japan)



� Improved lumbago, chest pain, and stomach acidity caused by alcoholism after 1 year of out-patient
treatment failed. (MS, Male, 47 years old, Japan)
� Overcame sever insomnia after using 1 year. (YI, Female, 42 years old, Japan)
� Facial distortion cause by a stroke relieved. Face returned to normal features after using for 2 days.
(Female, Hawaii)
� Surgery due to diabetes cancelled after using 2 months. (LN, Male, 77 years old, Hawaii)

CONCLUSIONS
After many years of research studies and test cases, it has been determined, and proven, that the use of

Long Wave Infrared Rays and Negative Ion treatments are beneficial to our health. Many diseases are
either cured or greatly improved by regular usage of this treatment method.

In addition to being beneficial to your health, it “feels good”! A pleasant warming sensation is felt in your
body. It feels as if the heat is coming from the inside, out. This is basically true since the Long Wave
Infrared Rays do penetrate about 6 inches into your body.

It is an economical means to good health. The electricity used is minimal, and the trips you save to your
doctor will keep medical expenses to a minimum. You will either be able to stop using prescriptions you
now take, or cut back on your medication.

It costs much less than other similar products, and performs many functions some don’t provide. 

This booklet has been compiled by presenting material (taken out of context) from the research study of the
Records of Doctors: Dr. Takaka Maku, Dr. Hatashita Toshiuki, Dr. Hirohuchi Mitchio, and Dr. Ota Nobuoi of
Toho University Hospital Japan. These research records were developed over a 40 year period of time.





Bio Mats 7 Elimination Channels for Detoxification 
 

In order for the body to return to Optimal Health the body must detoxify first.  In order for the body to 
detoxify, two things absolutely must happen.  The body must be able to move BLOOD and 
LYMPHATIC fluid.  Unless the body cleans itself up of “trapped blood proteins” (i.e. 
toxins/poisons) the body will not heal itself.  Laying on the Bio Mat automatically stimulates 
blood/lymphatic flow for all 7 areas of detoxification below. 
Doc Russ 
 
 
Bowel – the bowel (or colon) disposes of toxins from the digestive system and the liver, so cleansing 
the colon helps clear the way for other organs to function properly and help purge the body of 
unwanted toxins.  Bio Mat stimulates peristalsis (movement of the bowels).  Very important that 
everyone drink a full glass of water before using the Bio Mat and after getting off the Bio Mat. Water is 
the Universal Solvent to aid elimination. 
 
Blood – Healthy blood circulation is crucial to removing toxins from the body.  That is because the 
blood transports toxins to other organs for proper elimination. 
 
Skin – Perspiration transports wastes and toxins out of the body through the pores in the skin.  
Because of its large surface area, the skin actually disposes of more waste (by sweating) than the 
kidneys and colon combined. 
 
Kidneys – The kidneys remove waste products from the blood; eliminate toxins from the urine, and 
process toxins from the liver.  In addition, they constantly filter the blood to purge toxins. 
 
Lymphatic System- The lymphatic system transports wastes and toxins from cells and the 
circulatory system to each of the organs involved in the elimination of toxins from the body. 
 
Lungs – Your lungs purge toxins from the body each time you exhale.  Always recommend that 
people do the proper deep breathing, in through the nose and exhale slowly out the mouth, while on 
the Bio Mat and throughout the day.  Proper deep breathing also floods the body with badly needed 
oxygen, greatly increases the flow of lymph, which further helps to eliminate toxins. 
 
Liver – The liver chemically converts destructive toxins into less harmful substances that the colon 
and kidneys can eliminate. 
 
 
 
Detoxification Protocol:  Highly recommend that you take one pack of RichWay Detoxi Salt in your 
water, at least 3 times a day through the detoxification process.  This special ancient processed salt 
provides many benefits containing numerous essential minerals and micronutrients that you will not 
get from any other salt.  



NOTE:  All table salt is loaded with Aluminum, which is used as an anti caking agent, plus the reason 
why table sale looks clean and white is because they are chlorinated, which means you’re eating 
chlorine. Choose only to eat sea salts. 
 
 
Rev. Dr. Russ Newman, CL, PMD, DCT (P) 
Diamond Executive  
Bio Mat Company 
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REFUND AND REPAIR POLICY 
 
Refunds & Repairs - A return merchandise authorization (RMA) number must be obtained by 
contacting our office (808-589-2800) or emailing (customerservice@richwayusa.com) us before any 
returns for refunds or repairs are made. Be sure to have your invoice (RI) number on hand when 
contacting our office. 
 
REFUND POLICY 

1. 0 to 7 days from date of delivery 100% Refund 
2. 8 to 14 days from date of delivery 70% Refund 
3. 15 to 30 days from date of delivery 50% Refund 
4. 31 days or more days from date of delivery 0% Refund 

 
Returns must be received by our office within two (2) weeks from the date the RMA was given. 
The customer is responsible for the return shipping charges. 
 
REPAIR POLICY 
Richway International provides repair service for our products.  In order to better serve you, a RMA 
number is required.  When inquiring about a repair, please provide a detailed description of the problem 
you are experiencing and provide your RI NUMBER for your purchase.  The RI number is the Richway 
invoice number for your purchase which is obtained at the time you place the order.  The following 
information provides some details of our repair service. 

1. Up to 2 months from the date of delivery, Richway will pick up the product, repair it and send 
it back to the customer at no charge. 

2. Two months to one year from the date of delivery, the customer is responsible for shipping 
the product back to Richway and the repair fee is 100% free. Richway International will cover 
the cost of shipping the product back to the customer. 

3. One year to 3 years from the date of delivery, the customer is responsible for shipping the 
product back to Richway and for the repair fee which is detailed on the next page. Richway 
International will cover the cost of shipping the product back to the customer. 

4. Richway International offers Life Time Trade In for 30% off the value of your original 
purchase. You can trade in for the same product plus shipping or if the products you are 
trading in for is of lesser value, it is 30% of the cost of the lesser value item plus shipping. 

5. Only the original buyer of the product can call to get the warranty service. 
How to send product in for repair: 

1. Pack items securely.  Do not send the Biomat in the suitcase/carry bag. 
2. Write the RMA number on the outside of the package and enclose return name, address and 

phone number. 
3. Item must have a tracking number. UPS or FedX numbers can be tracked.  If sending via the 

U.S. Post Office, requesting delivery confirmation will enable tracking of your item.  If sending 
via the U.S. Post Office, you may insure your item, but the insurance receipt cannot be used 
for tracking. 

4. Ship to: Richway International, 1314 South King Street Suite 520, Honolulu, HI 96814 
How to send in payment for repair: 

1. Upon completion of the repair, Richway will get in contact with the customer for payment 
information and return address confirmation. 

2. If you would like to pay by check, you may enclose a check payable to Richway & Fuji Bio 
Inc. with your repair. 

Repair time: Estimated 3 weeks from date of receipt. 
 

(See next page for repair fees) 

http://www.richwayandfujibio.com/
mailto:customerservice@richwayusa.com
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REPAIR FEES AFTER 1ST YEAR 

PRODUCT 1 TO 2 
MONTHS 

2 MONTHS TO 1 
YEAR 

2ND YEAR 3RD YEAR 4TH-30TH YEAR 
REPAIR + S/H TOPS 

PILLOW     $30  $30  $90  $200  

BIOBELT     $30  $30  $120  $200  

MINI MAT     $40  $40  $120  $200  

BIOMAT PRO     $60  $60  $180  $300  

BIOMAT SINGLE     $100  $100  $180  $400  

BIOMAT QUEEN *FREE PICK UP *SEND BY $130  $130  $240  $600  

BIOMAT KING *FREE REPAIR CUSTOMER $160  $160  $300  $800  

QEP PRO *FREE RETURN *FREE REPAIR $30  $30  $90    

QEP SINGLE 

 

*FREE RETURN $30  $30  $90    

QEP QUEEN     $40  $40  $120    

QEP KING     $50  $50  $150    

ALKAL-LIFE     $40 $40 $240    

REJUVENA     $30  $30  $150    

S-FILTER     ONE YEAR WARRANTY 

 
Repair service up to 3rd year covers: electronics, heating, top replacement 
Fourth year and up: top replacement service is repair cost plus cost of top 
Customer is responsible for shipping to Richway from 2nd year and up 
Richway will cover the shipping cost back to customer upon completion of repair 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have any questions, please feel free to contact us at (808) 589-2800 or email to 
customerservice@richwayusa.com. 

 
THANK YOU FOR YOUR BUSINESS 

http://www.richwayandfujibio.com/
mailto:customerservice@richwayusa.com
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